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Special announcement

Company renamed

After 18 years of trading we decided to change the name of our
company. As of June 26th 1999 we are SPLat Controls Pty Ltd.
Why? It was simply a case of having a product that was so

successful that we were being referred to by the product name rather
than by the company name. Wewere thought of as “the SPLat people”
rather than by our old nameMicroconsultants. Sowhy resistit?

We have also changed our web site to www.splatco.com (atrailing
.au is optional) and our email addresses change accordingly. The old
microconsultants.com (no .au) will beaccessiblefor at least 2 years. The
process of changing over stationary, business cards etc is nearly
complete.Whatahugej obthatis!

Rest assured that we may have a new name, but we are the same
friendly peopleoffering the samegreat productsand service. £

Right-click for faster results

Oneof the best kept secrets of Windows 95/98 computing seemsto
betheright-click menu. Yet thislittlefeatureisoneof thegreatest time-
saversif youdoalotof “heavy duty” computing.

Most advanced applications that run under 95/98 (such as Word
97), provide short-cut menuswhen you click the right mouse button on
an object. These menus are context sensitive, meaning they vary
according to the object you right-click on, and give you arange of the
most common operationsyou may wish to perform on that object.

Take for example Word. If you right-click on a misspelled word,
Word will giveyou amenu of spell-correction choices. If however you
right-click on a correctly spelled word, you will get a quite different
menu with font and paragraph formatting options. The same sorts of
things happen in Excel and non-Microsoft applications, and Windows
Explorer takeson awholenew dimension.

Givetheright-click atry. It can saveyou hours!
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Middy’s get behind SPLat

In the last issue of SPLat Happenings we announced a national distribution agreement with AVH
Electrical Engineering company Pty Ltd, giving us access to electrical wholesale outlets Australia-

wide. The first wholesale company to take -
on SPLat company-wide is Middendorp = ;
Electric Company (affectionately known as n .
Middy s in the trade). ﬁ} % 1

Middy’ s have a chain of about 40 wholesale il s "
stores, located mainly in Victoria, though there
are some in other states. Middy's are adynamic
player in the electrical wholesale industry, |
known for their depth of product and service, not
to mention the hot pink colour they paint all their
stores.

Middy’s support for SPLat has been
overwhelming. They have made all their
representatives and store managers availablefor
product training, and aprogram is about to start
totrain counter staff and purchasing officers.

SPLat product support for Middy’s (Left) AVH sales engineer Alex Stefanovic instructing Middendorp personnel during a
customerswill be provided byMiddy’ sand AVH training session in Benalla in country Victoria.

aswellasdirectly fromusat SPLat Controls.

(Right) Middy s sales rep Justin Squires (left) familiarizing colleague Greg Long with the

I SPLat counter display stand and leaflets in the Middendorp store at Benalla.

Your business
Can you survive a computer disaster?

Thisisatruestory: A small businessin Melbourne' swest
is broken into and the main office computer is stolen. The

Product News

New add-on boards for SPLat

We havejust built our first batch of two new add-on boardsfor SPLat. These
weredesignedindirect responseto requestsfrom customers. They are:

computer is worth $1000 tops. The information in it is «  RLXS8.8output relaysrated at 5A/240V/2400VA (resistiveload).
irreplaceable. Thetragicend result: bankruptcy and suicide. . 10X44. 4 output relays(asabove) plus4 optically isolated inputs.
Another true story: A jet-setting construction industry rep Severa specia features of these boards are worth mentioning. Firstly, the
has his notebook computer stolen at Brisbane airport (airport boardswill drive therelays properly with any supply voltage between 12V and
theft of notebooks is an emerging New Age crime). 2 years 28V (that requires special circuitry, because relay coils can misbehave or burn
worth of sales leads, quotes and correspondence are lost. out if used at thewrong voltage). Secondly, therelaysarefittedwithM OV surge
Anyonewant to hireawiser constructionindustry rep? absorbers, to extend contact life. Finally, the opto-isolated inputswill work on
And how about thisone: A retailerinaninner Melbourne  anythingfrom12V to 240V, AC or DC, without any settingsbeing required.
suburb conscientiously makesatape backup every night. Thelist priceisfor both types$133 each, and they areavail ablethrough your
More next page... SPL at deal er now. They will work with SL88,M M |88andOEM 36. 3



SPLat people

Alex gets it together in production

et~ i )

Y
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Alex Raicevicisthe newest member of the SPLat Control steam.
=T Alex bringsto the company atotal of 17 year's experience in
T dectronics, especialy the manufacturing of high reliability
electronicsproducts. Alex hasheld anumber of senior manufac-
turing positions, including responsibility for the manufacture of
a range of telephone products a the Telstra workshops in
Bentleigh, Victoria

Alex will be responsible for overall co-ordination of manufac-
turl ng SPL at and other products, and has started his career with
= us by fully re-organising the stores area and implementing an
— advanced computer-based stock, manufacturing and purchasing

system.
Alex’ shobbiesarehisgirl friend and restoring pinball machines.
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Can you survive a computer disaster? From page 1

For three years he makes backups. Not
once does he actually check that the tape has
anything onit. He hasahard disk crash. Guess
what happenswhen hegoesto restore hisdata?
Theworst!

If your business relies on a computer to
store vital information, be it commercial data,
designdrawings, SPL at programs or whatever,
it is absolutely essential that you have a well
thought out backup strategy in place. This
strategy is a combination of suitable technol-
ogy and an understanding of your specific
needs. It also involves an understanding of
human nature.

Technology:

Data can be backed up in many ways: To
floppy disks, to atape unit, to aremovablehard
disk, across the net-
work to another com-
puter, across the
Internet to another
site etc. In consider-
ing technologies you
need to consider the
amount of data being backed up, whether you
are also backing up programs and Windows
setupsand how often you need to back up.

Human nature:

Peopletend to belazy. They arealso fright-
ened of technica matters they don't under-
stand. That means the backup procedure
should beas easy as possibleto perform. Don't
expect your book-keeper to feed 73 floppy
disks through the accounts computer every
month!

SPLat Controlsis probably afairly typica
small but growing company which depends
heavily onits computers. It may beinstructive
to describe the strategy we have evolved for
our backup needs.

Once per day each of us backs up our data
to acentral “backup server” onthe LAN. This
is an old machine dedicated to the backup

Don t expect your book-keeper to
feed 73 floppy disks through the
accounts computer every month

function, which we upgraded with a 10GB
hard driveand a20GB tapedrive. We presently
have atotal of 2GB of data, so thereisample
capacity to grow.

Each of usisresponsiblefor doing our own
daily backupsto the backup server, but withthe
help of a utility program called Doublelmage
this requires only a single mouse click.
Doublelmage (http://www.hostinterface.com)
only updates data that has changed, so it usu-
ally takes only 2-3 minutesto “squirt” the data
acrossthel ANtothebackupmachine.

Every night the backup server automati-
cally backs up al user data to tape We have
severa tape cartridges, which are changed
daily, and &l but the one in the tape drive
“lives’ inadirector’scar.

Every few
weeks we per-
form a “sanity
check” by delet-
ing an unimpor-
tant file from a
computer and
then restoring it from tape. We also have the
tape backup program (Seagate Backup Exec)
set to verify every tape. This means after it has
written a tape it rewinds it and compares the
tape contentswith the original fileson the hard
drive.

Thisparticular strategy suitsusandtheway
we work. It will alow very rapid restoration
from the backup hard drive if a single user
computer fails. It will allow total recovery of
filesif we have a break-in or afire. It will not
alow afileto berestored if it was accidentally
deleted more than aweek ago (in some compa:
nies thiswould not be acceptable). It does not
back up software.

Your ideal backup strategy may differ from
ours. Onethingisfor sure, if you don't develop
a sound strategy, and put it in place, you are
running aterriblerisk. 3x

SPLat happening

SPLat distribution in Venezuela

Word of SPLat iscertainly getting around
the world, thanks to the Internet. We have
recently appointed a distributor in Venezuela,
giving us our first representation south of the
Rio Grande! So next time you are over that
way, and need a SPLat to sort out a problem,
contact our representativethere:

Jose R. Melendez M. ‘,
Edificio Torre Venezolana, Apto 9-A
Carreral9entrecalles 14y 15
Barquisimeto, Lara 3001

Venezuela

Tel: +58-51-513280

Fax: +58-51-523294

SPLat warranty extended

Reflecting our excellent track record of
SPLat product reliability, plus our new
distribution arrangements, we have decided to
ater and extend our regular warranty terms.
The parts and labour warranty on all SPLat
boards is now 24 months from date of
manufacture (previoudy 12 months from date
of purchase). That means there's no need to
provide proof of purchase date, because the
every SPLat board carries its month of
manufacture. The new termsincludeall SPLats
ever made. 5

Technical

SPLat and safety

When you are using electronics to control
potentially hazardous machinery, you must pay
careful attention to safety issues. Hereare some
pointstokeepinmind:

« Any emergency stop button (or other safety
override) must never; never, ever bewiredinto
a SPLat (or any other controller for that
matter) and rely on the controller to stop the
machine in an emergency. The whole point of
an emergency stop is that it must work if
something has gone wrong, and that includes
the controller. The stop button should usually
interrupt power to the machine and otherwise
force it to a safe state. If hydraulics and/or
pneumatics are involved, the effect of these
must betakeninto account inan emergency.

« The machine should be designed such that a
power failure at any time will not make it
dangerous.

« The OFF state of SPL at outputs should bethe
safe statefor therest of themachine. Wego to
alot of trouble to ensure that at power-up the
external outputs on SPLat boards do not turn
onspurioudly, evenfor amoment.

« Your SPLat program should be designed in a
structured, systematic manner, so its
behaviour isfully predictable. Triad and error
solutions are not good enough. For acomplex
control, finite state machines are the best way
toget asolid program design.

All SPLat literature and packaging currently
being used contains a notice regarding the safe
useof SPLat. Thisstatesthat itisthe SPLat user
who is responsible for the ultimate safety of
his’her design. This reflects the situation in
many legal jurisdictions, where if something
goes wrong it will be the machine desi gner or
supplier whoisheldresponsible.

\ program. Ideal for QA/SPC
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Using a Mitutoyo measuring gauge?

GaugeLink  connects a Mitutoyo digital gauge
directly into your PC for fast, accurate readings.

Made in Australiaby SPLat Controls P/L
Only $249 including universa software to
send measurement data to any Windows

Published by SPLat Controls Pty Ltd
2/12 Peninsula Blvd Seaford VIC 3198, AUSTRALIA
www.splatco.com.au happenings@splatco.com.au
© 1999 SPLat Controls Pty Ltd



